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Chapter 1: Introduction to Louisiana’s Workers' Compensation System

If you're reading this, you or someone you care about may have suffered a work-related injury.
The aftermath of such an event can be challenging and overwhelming. Workers' compensation
law is designed to provide relief for workers who are injured on the job, but navigating this
system can feel like a maze. That's where this guide comes in.

The purpose of this booklet is to help you understand your rights, the process you’ll go through,
and how to maximize your chances of receiving the compensation you deserve.

In Louisiana, the workers' compensation system is governed by state law, and it's essential to
know how it works so that you can be fairly compensated after an injury. This booklet will
introduce you to the fundamental principles of Louisiana’s workers' compensation system.

Chapter 2: Types of Work-Related Injuries

Louisiana law provides compensation for a variety of injuries, but it's important to understand
which types are covered. The most common injuries include:

e Physical injuries: Broken bones, sprains, strains, and more serious injuries like
paralysis or amputation.

e Repetitive stress injuries: Some conditions like carpal tunnel syndrome caused by
repetitive tasks.

o Mental health injuries: Psychological injuries, like depression or anxiety, may also
qualify for benefits under certain circumstances.

e Occupational diseases: Some workers develop chronic conditions like lung disease,
cancer, or hearing loss because of their work environment.

The next step is understanding whether the injury occurred in the course and scope of
employment. Louisiana workers’ compensation covers injuries sustained while performing your



job or at the workplace. It also applies to injuries that happen while performing tasks that are
incidental to your job. This could include driving to a work-related event or running an errand for
your employer.

Chapter 3: Filing a Workers’ Compensation Claim in Louisiana

As soon as you are injured, the first step is to report the incident to your employer. Under
Louisiana law, you must notify your employer of the injury as soon as possible following the
accident to protect your right to claim benefits. It's always better to report it sooner rather than
later.

Once your employer is notified, they should begin the process of reporting the claim to their
workers' compensation insurance carrier. From there, the insurance company will investigate
your claim. You should then receive a claim number, and an adjuster will be assigned.

Unfortunately, this process can take some time, and the insurance company may deny the
claim. This is where your knowledge of the process, and sometimes a lawyer's expertise, can
make all the difference.

Chapter 4: Types of Benefits Available in Louisiana

Louisiana workers’ compensation benefits are intended to help workers with medical care, lost
wages, and permanent impairment. These benefits are crucial for injured workers, and it's
essential to understand what you can receive.

e Medical Benefits: You are entitled to have your medical expenses associated with the
work accident paid if the treatment is deemed necessary for your recovery. This includes
doctor visits, surgery, physical therapy, medications, and more.

e Temporary Total Disability (TTD): If your injury prevents you from working, you may
qualify for TTD benefits. This is typically %s (or 66.67%) of your average weekly wage,
but no more than a maximum set by the state.

e Permanent Partial Disability (PPD): If you sustain a permanent injury that affects your
ability to perform certain tasks, you may be entitled to PPD benefits. These are based on
your level of impairment.

e Permanent Total Disability (PTD): If your injuries are severe enough that you cannot
work at all, you may be entitled to PTD benefits, which generally pay % (or 66.67%) of
your average weekly wage.

e Death Benefits: If you are the survivor of a worker who was killed in a work-related
accident, you may be entitled to death benefits for funeral costs and lost income.




Chapter 5: The Role of the Insurance Adjuster

The insurance adjuster works for the insurance company, not for you. Their job is to minimize
the amount of money the company has to pay out, so it's important to keep in mind that they
might not always have your best interests at heart.

Here are some tips for dealing with an insurance adjuster:

1. Be cautious when speaking with the adjuster: Anything you say could potentially be
used against you later, even if it's not intentional. Always keep your statements clear,
accurate, and concise.

2. Don’t accept the first offer: Often, insurance companies will offer a quick settlement,
which may sound like a good deal. But in reality, it may not fully cover your long-term
needs. It's always best to consult with a lawyer before accepting any offer.

3. Keep detailed records: Document everything. Keep copies of all medical records,
receipts for expenses, and a record of all communication with the insurance company.

Chapter 6: Navigating Disputes and Denials

Not all workers' compensation claims are accepted, and sometimes issues will arise during the
pendency of the claim. Insurance companies may dispute your injury, claim that it is not
work-related, or try to minimize your damages.

If your claim is denied or if your benefits are being withheld, you have the right to file a Disputed
Claim for Compensation.You may also appeal any treatment denials that you receive that are
based on medical necessity. Louisiana offers a formal process for challenging the decision
through the Office of Workers’ Compensation Administration (OWCA).

During this process, your lawyer will work to gather evidence, including medical records, witness
testimony, and expert opinions, to build a strong case. If the claim is not resolved, there may be
a trial where a workers’ compensation judge will decide the outcome of your case.

Chapter 7: How a Workers’ Compensation Lawyer Can Help

The legal process can be complicated, and hiring an attorney is often necessary to ensure that
your rights are protected. As workers' compensation attorneys, our role is to:

Help you understand the benefits you are entitled to when you are hurt on the job.
Guide you through the legal process, including opening your claim, filing a disputed
claim for compensation, and appealing denials.

e Negotiate with the insurance company on your behalf to get the best possible outcome.



e Represent you at hearings, if necessary, and advocate for your interests.

Having a lawyer on your side can make a significant difference in the outcome of your claim.

Chapter 8: Settlement and Closing the Case

Eventually, the majority of workers' compensation cases are resolved through a settlement. It's
important to know that a settlement is a binding agreement, so you should not settle your case
unless you are sure that the settlement amount is enough to cover your future medical needs
and any loss of income. Keep in mind that the purpose of a workers’ compensation settlement is
to compensate you for future medical expenses and wage loss.

Before you accept a settlement offer, make sure you discuss it with an attorney. Once you settle,
you will no longer have a claim for future workers’ compensation benefits for your injury.

Chapter 9: Preparing for the Future

Dealing with an injury can be an ongoing struggle. Some injuries require months or even years
of treatment and therapy, while others can result in permanent disability. It's important to think
about your long-term recovery and your financial security as you move forward.

Consider your rehabilitation, your ability to return to work, and the emotional and psychological
effects of your injury. An attorney can help you plan for the future and ensure that you are
protected financially.

Conclusion: Empowering the Injured Worker

In Louisiana, workers’ compensation laws are in place to ensure that injured workers are taken
care of. However, the system isn’t always as simple as it seems. By educating yourself about
your rights and the process, and with the right legal support, you can increase your chances of
receiving the compensation you deserve.

Remember, while the process can be confusing, you don’t have to face it alone. Seek out
professional help, take control of your situation, and allow us to help you get the best possible
outcome to help you move on from your workplace accident.

End of Book
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